Customer Service Order w

THIS SERVICE ORDER (“Service Order”), is executed and effective upon the date of the signature set forth in the
signature block below (“Effective Date”) and is by and between Charter Communications Operating, LLC on behalf of
those operating subsidiaries providing the Service(s) hereunder (“Spectrum”) and Customer (as shown below) and is
governed by and subject to the Spectrum Enterprise Commercial Terms of Service posted to the Spectrum Enterprise
website, https://enterprise.spectrum.com/ (or successor url) or, if applicable, an existing services agreement mutually
executed by the parties (each, as appropriate, a “Service Agreement”). Except as specifically modified herein, all other
terms and conditions of the Service Agreement shall remain unamended and in full force and effect.

Account Executive: Jeanine Goldberg

Phone: ext:

Cell Phone: +1 4079292455

Fax:

Email: jeanine.goldberg@charter.com Order # 10229647

Customer Information: Customer Code 0000

BREVARD
WORKFORCE
Business Name DEVELOPMENT Customer Type:
Federal Tax ID Tax Exempt Status Tax Exempt Certificate #
Billing Address
Attention To: Account Number

297 Barnes Blvd Rockledge FL 32955

Billing Contact
Billing Contact Phone Billing Contact Email Address

Authorized Contact
Authorized Contact Phone Authorized Contact Email Address

Technical Contact
Technical Contact Phone Technical Contact Email Address

Voice Service Order Information 295 BARNES BLVD RRBC ROCKLEDGE FL 32955

Porting
Current LEC LEC BTN Required
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Trunk Service Order Information For 295 BARNES BLVD RRBC ROCKLEDGE FL 32955
E-911 E-911 E-911
Current LEC Current IXC LEC BTN(S) Location 1 Location 2 Location 3
Trunk Group Information For 295 BARNES BLVD RRBC ROCKLEDGE FL 32955
Trunk Group #PRIs Lead TN DID Range #DID’s #DID’s MOuU Caller ID IB Call OB Call
Ported Native Assignment Display Block Block
001 (321) 806-4526 0 0 None
*Note: All other times not listed will route to the route to number designated in the Service Information Section.
Inbound Call Block*: (COL) Collect, (TP) Third Party, (CTP) Collect and Third Party
Outbound Call Block*: (900) 900 Numbers, (Int) International, (900INT) 900 and International
*Customer's election of call blocking can minimize potential exposure to fraud or unnecessary charges.
Eber Internet and Ethernet Service Order Information For 295 BARNES BLVD RRBC ROCKLEDGE FL 32955
Location
Site Name Address Location Type Bandwidth
295 BARNES BLVD ROCKLEDGE, FL 32955
Current Services and Monthly charges At 295 BARNES BLVD Unit RRBC, ROCKLEDGE FL 32955
Monthly
Description Quantity Sales Price Recurring Total
Channel Tax for PRI Trks 51 $0.00 $0.00
*Total $0.00
*Prices do not include taxes and fees.
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New and Revised Services and Monthly Charges At 295 BARNES BLVD Unit RRBC, ROCKLEDGE FL 32955
Monthly

Description Quantity Sales Price Recurring Total Contract Term
Business Trunking 1 $0.00 $0.00 36 Months
Business Trunking 48 Channels/Sessions PRI
Signaling 1 $750.00 $750.00 36 Months
Ethernet 200Mbps 1 $875.00 $875.00 36 Months
Fiber Internet 200Mbps 1 $1,299.00 $1,299.00 36 Months
Up to 5 Static IP Addresses 1 $0.00 $0.00 36 Months
*Total $2,924.00
*Prices do not include taxes and fees.

New and Revised Services and Monthly Charges At 3880 S WASHINGTON AVE Unit RRBC 214, TITUSVILLE FL 32780

Monthly
Description Quantity Sales Price Recurring Total Contract Term
Ethernet 100Mbps 1 $675.00 $675.00 36 Months
*Total $675.00

*Prices do not include taxes and fees.

New and Revised Services and Monthly Charges At 5275 BABCOCK ST NE Unit STE 8, PALM BAY FL 32905

Monthly
Description Quantity Sales Price Recurring Total Contract Term
Ethernet 100Mbps 1 $675.00 $675.00 36 Months
*Total $675.00

*Prices do not include taxes and fees.
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Special Terms

Notwithstanding anything to the contrary, if the funds Customer requests for Services under a Service Order for a
fiscal year are not appropriated (a “Non-Appropriation”), Customer shall have the right to terminate, without penalty,
such Services at a Service location listed on such Service Order, provided that Customer shall (a) provide Spectrum
with at least thirty (30) days written notice prior to the start of such fiscal year setting forth how such Non-
Appropriation did not result from the act or failure by Customer; (b) pay Spectrum all amounts due and owing at the
time of such Non-Appropriation for all Services provided by Spectrum pursuant to the Service Agreement; (c) pay
to Spectrum, upon receipt of invoice, all construction expenses and other non-recurring charges associated with the
Services, and any costs and expenses incurred by Spectrum to deal with the Non-Appropriation, including, without
limitation, any applicable third-party termination liability charges; (d) promptly shall cease all use of any software
provided by Spectrum hereunder for such Service, and shall return such software to Spectrum; and (e) return to
Spectrum or permit Spectrum to remove, in Spectrum’s sole discretion, the Spectrum Equipment in the same
condition as when received, ordinary wear and tear excepted. Customer shall be responsible for reimbursing
Spectrum for the repair or replacement of any Spectrum Equipment not returned in accordance with this paragraph.

Electronic Signature Disclosure

By signing and accepting below you are acknowledging that you have read and agree to the terms and conditions outlined in this document.

/7//%44 a< ﬂfém

Authorized Signature for ustomer

Printed Name and Title

M a e )__ )”f)wmuﬁ ﬁ@/denf

Date Signed

Mag /7, 2018
/
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